CHALLENGES

Change fatigue

The current phase of co-design is to reflect on the
original aim, and what is now working or not working in
the program. Managing change fatigue in staff during
this time has been a challenge.

Demand management

Like many services, referrals are currently exceeding
the capacity of the service. Managing this demand
through strategies such as effective partnerships with
community-based organisations is an ongoing priority,
to allow high-quality care to be provided to as many
young people as possible.

Meeting community expectations

In the early stages of the co-design process, the service
received a lot of positive attention regarding plans to
address a gap in existing services. Stakeholders were
excited to see the launch of a program that they co-
designed and was so greatly needed in the community.
However, the gap in existing services has widened, and
this combined with the initial positive attention, has
created expectations which have been challenging for
the program to meet.

HeLLos

SUCCESSES

Co-design and the Fidelity Tool

Following six months of co-design with community
members and young people, Amber Youth Wellness
developed a strong sense of what colleagues and
consumers wanted from a Youth Enhanced Service.

In order to preserve this information, a Fidelity Tool

is currently being developed. This tool will prompt
discussion about the service model, so staff can reflect
on where the service is at and where they want it to be.

Cultural strength and safety

Ensuring the service is both culturally safe and strong
has been a priority for the team. The Aboriginal practice
worker is a strong voice for both existing clients and
Aboriginal and Torres Strait Islander young people across
the community. To ensure this is supported, many of the
team have attended cultural training as they continue to
work toward a culturally strong service for young people.

Peer worker component

The need for peer workers in this service was

clearly identified by both young people and service
providers in the codesign process. MercyCare has
consulted with other Youth Enhanced Services and
local peer support workers who have long established
experience in this area and has prioritised supporting
peer workers to ensure they have regular external,

program development, and line management supervision.

I met my main social worker, we shall call them P, through headspace back in 2019 before transferring
over to Amber Youth Wellness 2020 with her. | found them extremely supportive with a real passion
to understand my troubles whatever they may be. It was only a few sessions before | had gotten the
advice and tools to properly address certain issues in my life.

| originally thought my issues were quite minuscule in the grand scheme of things, and | think a lot of other young
people also think that about themselves too. But before | knew it, my job loss and the new COVID environment
had landed me in another hospitalisation. | had no idea how | had got there, for | was just a little bit anxious, a little
bit depressed, right?

| was used to feeling alone in my hospital visits, people would message me, sure, but it was rare there was a familiar
face about. Family stopping by was even rarer. | guess I’'m quite a different person in there than | am when | see my
friends on my good days, and it can be too much for some. But my social worker was dedicated to visiting me, and

they treated me with the same compassion and care as they did before my hospitalisation. There was no stigma,

no pity, but only a passion to be the absolute best person that | needed, not only in this time but at any time.

And this level of care and love only continued through to now, as | am now moving forward into programs that
practice mindfulness and community companionship. | hope to continue into social work, to bring other young
people that same joy | felt when there was someone who built that connection for me and kept the flame within lit.
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YOUTH ENHANCED SERVICE

CASE STUDY

AMEER YOUTH WELLWESS

North Metropolitan Perth

INTRODUCTION

Amber Youth Wellness is a free youth mental health
outreach service located in Perth’s North. Amber Youth
Wellness supports young people aged 12 to 25 years
with complex mental health needs that are having a
significant impact on their everyday functioning, and
who are experiencing significant barriers to accessing
supports. The service acknowledges that accessing
support can be difficult for some young people so aims
to make the process friendly and easy for them.

Amber Youth Wellness consists of a multidisciplinary
team, including a medical consultant, an Aboriginal
practice worker, trauma-informed therapist, senior

case workers, youth workers and peer workers. The
service offers assessment, counselling, medical
consultation, case management and a range of one on
one and group interventions, and activities to support
young people to reach their goals and improve their
mental wellness, relationships and overall functioning.
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