
Sector-led advice on  
new and/or refined models  
of youth mental health care
project summary

The Department of Health and 
Aged Care has engaged Orygen 
to lead a diverse consortium to 
deliver sector-led advice to the 
Australian Government on the 
existing system and potential new 
and/or refined models of care for 
mental health services for young 
people aged 12 to 25 years.

The consortium includes: Orygen, 
dandolopartners, headspace National Youth 
Mental Health Foundation, Brain and Mind 
Research Institute (University of Sydney), batyr, 
Department of General Practice and Primary 
Care (University of Melbourne), IPS Management 
Consultants, Mission Australia, Monash University 
Health Economics Group, ReachOut Australia, 
SANE, yourtown and Youth Focus. 

Australia has developed and delivered world 
leading youth prevention and early intervention 
services and models over the last 20 years, 
such as enhanced primary care models, digital 
and blended (e.g., combined in-person and 
digital services) support, and development 
of youth-focused tertiary care models, 
creating youth-friendly inpatient services.  
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This publication is copyright. Apart from use permitted 
under the Copyright Act 1968 and subsequent 
amendments, no part may be reproduced, stored or 
transmitted by any means without prior written permission 
of Orygen. 

Disclaimer This information is provided for general 
educational and information purposes only. It is current  
as at the date of publication and is intended to be relevant 
for all Australian states and territories (unless stated 
otherwise) and may not be applicable in other jurisdictions. 
Any diagnosis and/or treatment decisions in respect 
of an individual patient should be made based on your 
professional investigations and opinions in the context  
of the clinical circumstances of the patient. To the extent 
permitted by law, Orygen will not be liable for any loss 
or damage arising from your use of or reliance on this 
information. You rely on your own professional skill and 
judgement in conducting your own health care practice. 
Orygen does not endorse or recommend any products, 
treatments or services referred to in this information.

Orygen acknowledges the Traditional Owners of the lands 
we are on and pays respect to their Elders past and present. 
Orygen recognises and respects their cultural heritage, 
beliefs and relationships to Country, which continue to  
be important to the First Nations people living today.

FOR MORE INFORMATION
VISIT OUR WEBSITE 
ORYGEN.ORG.AU/ORYGEN-INSTITUTE
SEND US AN EMAIL TO 
POLICY@ORYGEN.ORG.AU
ORYGEN LTD
35 POPLAR ROAD PARKVILLE  
VIC 3052 AUSTRALIA
FOLLOW US ON

However, over the past decade, a 50 per 
cent rise in youth mental health conditions 
has placed additional strain on existing 
youth service models and potentially 
exacerbated barriers to accessing or receiving 
appropriate mental health care, including 
long wait times and insufficient capacity 
to address increasingly complex cases. 

The aim of this project is to understand the 
current landscape of youth mental health 
services in Australia, what is being delivered, 
how it is being delivered, to who and where. This 
includes mapping services and identifying 
where gaps, challenges and issues exist. We will 
seek the experience, expertise and advice from 
stakeholders across the country to determine 
what could be changed, added, or removed 
to build a youth mental health system that 
can meet demand and deliver outcomes. 

To achieve this, we will be seeking stakeholder 
feedback on the existing system, service 
map and the full spectrum of services 
across the stepped care continuum, the 
needs and preferences of young people 
including the unique experiences of young 
people from First Nations communities, the 
LGBTIQ+ community, rural and remote areas, 
multicultural communities, young people with 
disability, and families, carers and supporters. 

Opportunities to contribute to this  
project include:

• An online submission process (survey)  
will be distributed via email and linked  
on the webpage below. 

• In person sector roundtables in  
each state and territory, by invitation 

• Nationwide youth consultations (online  
and face-to-face focus groups/interviews) 

• Online consultations with Aboriginal 
and/or Torres Strait Islander led 
services and organisations

• Online consultations with family, 
carer and supporter networks 

• Online discussion forums for sector 
stakeholders to provide expert and 
targeted advice, by invitation. 

To be involved, or to  
learn more about the 
consultation, please email  
engagement@dandolo.com.au 

or visit our webpage at  
www.orygen.org.au/
Orygen-Institute/Models-
of-Care-Consortium.
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