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TIPS FOR YOUNG PEOPLE
STAYING SAFE ON TELEHEALTH

FOR  CLINICIANS  TO PROVIDE  TO YOUNG  PEOPLE

THIS TIP SHEET  
AIMS TO HELP  
YOUNG PEOPLE STAY 
SAFE ON TELEHEALTH. 
IT WILL:
• explain what  

telehealth is; and

• talk about some ways 
that you and your mental 
health worker can keep 
you safe while using 
telehealth.

This tip sheet has been designed 
by mental health workers, young 
people, and researchers. For 
information for young people on 
getting the most out of telehealth, 
and information for mental health 
workers on managing clinical risk 
in telehealth please refer to the 
section: Related resources.

WHAT IS TELEHEALTH?
Telehealth lets you attend your medical 
and health-related appointments over 
the phone or via videoconferencing 
(for example Skype and Zoom), instead 
of having to go to the mental health 
worker’s office. Telehealth is becoming 
more and more common in mental 
healthcare, so it’s possible that your 
existing worker might start using 
telehealth for appointments, that you’re 
already using telehealth, or that you need 
to start your relationship with a new 
worker via telehealth. 

If you normally meet your mental health 
worker face-to-face for appointments, 
you might be wondering if telehealth is 
very different to this. The short answer 
is: it depends. Everyone is different. 
Some people might find that telehealth 
suits them a bit better than face-to-face 
appointments. Some people might find 
they like it a bit less. Others might find 
it to be about the same. This tip sheet 
explores some of the possible benefits of 
telehealth, and some points you may like 
to consider when using it.

https://www.orygen.org.au/Training/Resources/E-Health/Toolkits/Getting-the-most-out-of-telehealth-tips-for-young
https://www.orygen.org.au/Training/Resources/E-Health/Clinical-practice-points/Managing-risk-in-telehealth-tips-for-mental-health
https://www.orygen.org.au/Training/Resources/E-Health/Clinical-practice-points/Managing-risk-in-telehealth-tips-for-mental-health
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HOW DO I STAY SAFE ON TELEHEALTH?
Just like when you’re in a face-to-face 
session (or anything else in life), your 
safety is the most important thing. For 
this reason, your mental health worker 
might ask you some questions or make 
some plans with you so they can help 
keep you safe when using telehealth. 
Some things that your worker may 
discuss with you include: 

• Your current location – this information 
can help them link you to local 
supports if you need them during your 
session.

• Confidentiality – this should include 
how the information you tell them 
will be stored, how it will be kept safe, 
and when they might need to notify 
someone else if they think you might 
be at risk to yourself or others.

• How they plan to share your case plan 
or other information with you when 
you’re accessing care via telehealth 
– this might be through email, chat, 
or another way, depending on what 
works for you both.

• A plan for what happens if technology 
glitches or drops out during a session 
– this might mean having mobile or 
landline numbers to call if a video-
conference drops out, or organising 
to text or email each other. It might 
also mean providing the names and 
numbers of people close to you in case 
your mental health worker can’t reach 
you after a dropout or glitch and is 
worried. Your worker will let you know 
when they might need to call someone 
to check that you’re okay.

•  How to get in touch with your  
mental health worker outside your 
usual appointment time – it’s always 
worth checking in with your worker 
about this if you’re not sure.

• Checking in with you more often 
during sessions to summarise what 
you’ve been saying, or see how you’re 
feeling – this is so they can make sure 
they are understanding everything 
properly, which can sometimes be a 
bit trickier in a conversation that isn’t 
face-to-face.

• Feeling free to ask to take a break 
during your session. Some people 
find it harder to concentrate over 
telehealth and that’s totally okay. 
Consider making a plan with your 
mental health worker about what you 
should both do if you need a break at 
any point during a session. 

AT THE END OF THE DAY …
In heaps of ways, telehealth is not that different 
to in-person care. At the end of the day, your 
mental health worker can help to make you feel 
comfortable and safe to talk about whatever is on 
your mind. They are there to help you and won’t 
judge you. 
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FURTHER INFORMATION
Centre for Clinical Interventions, Government of Western 
Australia. Self help resources for mental health problems. 

RELATED RESOURCES
Toolkit.  
Getting the most out of telehealth: tips for young people.
Clinical practice point.  
Managing clinical risk in telehealth: tips for clinicians.

WRITERS
Rebekah Anderson, Orygen
Isabel Zbukvic, Orygen

CONSULTANTS
Kate Knudsen, Orygen Youth Research Council
Helen Nicoll, Orygen
Katherine Monson, Orygen and  
NorthWestern Mental Health

© 2020 Orygen. 
This publication is copyright. Apart from use permitted under the Copyright Act 1968 
and subsequent amendments, no part may be reproduced, stored or transmitted by 
any means without prior written permission of Orygen. 

Disclaimer This information is not medical advice. It is generic and does not take into 
account your personal circumstances, physical wellbeing, mental status or mental 
requirements. Do not use this information to treat or diagnose your own or another 
person’s medical condition and never ignore medical advice or delay seeking it 
because of something in this information. Any medical questions should be referred 
to a qualified healthcare professional. If in doubt, please always seek medical advice.

Orygen acknowledges the traditional custodians of the lands we are on and pays 
respect to their Elders past and present. Orygen recognises and respects their 
cultural heritage, beliefs and relationships to their ancestral lands, which continue  
to be important to First Nations people living today.
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GET IN TOUCH

IF YOU’D LIKE MORE 
INFORMATION ABOUT 
ORYGEN, PLEASE CALL  
+61 3 9966 9100 OR  
SEND AN EMAIL TO 
INFO@ORYGEN.ORG.AU

ORYGEN.ORG.AU

35 POPLAR ROAD 
PARKVILLE VIC 3052 
AUSTRALIA

FOLLOW US ON
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https://www.cci.health.wa.gov.au/Resources/Looking-After-Yourself
https://www.orygen.org.au/Training/Resources/E-Health/Toolkits/Getting-the-most-out-of-telehealth-tips-for-young
https://www.orygen.org.au/Training/Resources/E-Health/Clinical-practice-points/Managing-risk-in-telehealth-tips-for-mental-health
https://www.facebook.com/OrygenAus/
https://www.linkedin.com/company/orygen-revolution
https://twitter.com/orygen_aus

