
 

 

 

Location: headspace Glenroy 
 

Division: Primary Clinical Services 
 

Classification: Health Professionals and Support Services Award 2020, Health 
Professional Employee Level 4 
 

Employment type: Permanent, Full time 
 

Position reports to: Program Manager, Primary Clinical Services 
 

 
 

1. POSITION SUMMARY 
 
As a leader of Orygen’s headspace centre, the Clinical Services Manager (CSM) plays a pivotal 
role in managing and coaching an effective team of clinicians and community awareness staff. 
Reporting to the Program Manager, Primary Clinical Services, the CSM is responsible for 
overseeing the implementation and maintenance of all aspects of clinical and community 
awareness services/activities at the centre, developing partnerships with key stakeholders, 
supporting innovative research and evaluation, managing risk and enhancing operational 
effectiveness.  
 
The CSM is a highly motivated and dynamic person who will develop and maintain an integrated 
model of clinic-based health service delivery to young people, their families or carers and the 
wider community in the area served by the headspace centre. As a member of the management 
team, the CSM will contribute to the service modelling and implementation of quality, innovative 
youth services across the region.  
 
Subject to broad direction, while working with a considerable degree of autonomy, this position 

will have management responsibility for diverse activities and/or staff, and responsibility for 

significant resources. 

 
 

2. POSITION CONTEXT 
 
Orygen is the world’s leading research and knowledge translation organisation focusing on 
mental ill-health in young people. Working side-by-side with young people, our partners and 
one another, we’re redefining what’s possible in global research, policy, education and clinical 
care.  
 
headspace is a world-first youth mental health initiative that supports young people who are 
going through a tough time; whether it’s depression, anxiety, relationship break-ups or alcohol 
and other drug issues. The youth-friendly services at headspace are aimed at teenagers and 
young adults in recognition of the fact that 75 percent of mental disorders emerge before the 
age of 25 years.  
 
Orygen operates five headspace centres and associated services in Craigieburn, Glenroy, 
Melton, Sunshine and Werribee with funding from the North Western Primary Health Network 
and support from headspace: the National Youth Mental Health Foundation. These headspace 
centres aim to improve access to services and continuity of care for young people across four 
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core streams of service: mental health; alcohol and other drugs; primary care; and social 
recovery/vocational services. 

 
 
3. ABOUT ORYGEN 
 

VISION Young people to enjoy optimal mental health as they grow into 
adulthood. 
 

MISSION Reduce the impact of mental ill-health on young people, their families 
and society. 
 

VALUES Respect, accountability, teamwork, excellence & innovation. 
 

COMMITMENTS Orygen has made a strategic commitment to partner with First Nations 
people of Australia, young people and their families, LGBTIQA+ people 
& culturally and linguistically diverse people. 
 

 
 

4. KEY RESPONSIBILITIES/OUTCOMES 
 

• Working as a member of the management team, ensure that the operation of the 
headspace centre is in accordance with the strategic goals, vision and mission of Orygen, 
contractual performance required for the workplan with the NWMPHN and aligned with the 
model integrity and quality of services for the headspace platform licensed by headspace 
National Office.  

• Reporting to the Program Manager, work with the management team in the planning and 

implementation of relevant and innovative clinical services and contribute to program 

development and research/QA activities to ensure service integrity and quality across the 

region and across the continuum of care aligned with Orygen strategic direction. 

• Work and consult with the Program Manager, Primary Clinical Services to ensure all quality 

standards are in place and in line with accreditation standards to meet compliance with 

contractual and licence agreements for national office, and the PHN e.g. AGPAL, hMIF. 

• Responsible for site incident management and operations including role of Fire Warden for 

site. 

• Work and consult with the Program Manager, Primary Clinical Services and management 

team in the planning, implementation and evaluation of community awareness and capacity 

building activities. 

• Provide leadership, supervision and line management support to the Access Team and 

Community Awareness Officer. 

• Provide leadership, support and consultation to the team of private allied health 

practitioners. 

• Provide consultation and support to co-located service providers in the integration and 

delivery of services at the centre.  

• Responsible for high level creative, planning and management functions.  

• Provide strategic support and advice at the senior management level. 

• Promote evidence-based clinical practice, facilitate clinical review meetings, and 

demonstrate active leadership in the clinical decision-making process regarding the care 

of young people attending the centre. 

• Develop and maintain partnerships and service level agreements with relevant youth and 

family services in the community to promote holistic and integrated care for young people 

and their families/carers. 

• Develop and implement individual work plans for the Access Team and community 

awareness officer and monitor performance against the annual workplan of the centre. 

• Ensure youth and family participation in all aspects of service development, delivery and 

evaluation. 



 

 

• Provide leadership and support in the development and delivery of youth and family 

participation initiatives. 

• Work with other members of the management team to develop, implement and review the 

clinical governance framework. 

• Plan and participate in training and secondary consultation activities, working closely with 

the headspace Community Awareness Officer and Access Team members. 

• Actively lead and participate in our ongoing quality improvement activities, including 

evaluation and analysis of guidelines, policies and procedures.  

• Responsible for the achievement of significant organisational objectives and programs. 

• Conceptualise, develop and review policies, objectives and strategies involving high level 

liaison with internal and external client areas.  

• Complex, significant and high-level creative planning, program and managerial functions  

• The role may incorporate other service development activities and responsibilities as 

directed by the Clinical Director. 

• Any other duties as reasonably requested that are commensurate with the level of 
responsibility of the position. 
 

 

5. SELECTION CRITERIA 
 
The following criteria must be met for consideration for this position: 
 
5.1 Essential 
 

• Approved tertiary qualifications in a relevant discipline (such as psychology, social work, 
occupational therapy, nursing). 

• Full registration with AHPRA or membership with AASW. 

• Significant experience in the delivery of mental health assessments, crisis management, 

psycho-education, and short-term focused interventions to young people and their 

families/carers. 

• Strong people management skills. 

• Experience in leading and developing teams.  

• Well-developed knowledge and understanding of current youth health/mental health policy 

issues in Australia including early intervention, service system reform and the 

establishment of integrated and coordinated service delivery.  

• Demonstrated experience in the development, implementation and review of clinical 

governance frameworks and practice, including quality improvement, risk management and 

compliance monitoring and reporting.  

• Ability to establish and maintain collaborative partnerships with a range of service providers 

and organisations.  

• Ability to be self-motivated and directed, demonstrating a sound ability to proactively 

oversee and make decisions in relation to the intake/assessment services and young 

people’s suitability for ongoing treatment/support services at the centre.  

• Highly developed skills in decision-making, problem-solving and risk management. 

• Extensive experience in the provision of professional supervision and secondary 

consultation with a wide range of professionals. 

• Highly developed communication and interpersonal skills (written and verbal), problem 

solving and negotiations skills.  

• Commitment to supporting clinical research within the service. 

 

5.2 Desirable 
 

• Knowledge and experience in working in a private practice environment. 

• Ability to develop, implement and evaluate community awareness and capacity building 

activities. 

• Experience in the development and delivery of youth and family participation programs. 

• Experience in the development and delivery of group-based interventions.  



 

 

 

 

6. PROFESSIONAL AND ORGANISATIONAL KNOWLEDGE 
 

• Duties at or above this level typically require a skill level which assumes and requires 

knowledge or training equivalent to: 

o proven expertise in the management of human and material resources;  

o in addition to, in some areas, postgraduate qualifications and extensive relevant 

experience. 

• Comprehensive knowledge and support of the headspace framework of early intervention, 

de-stigmatisation, diversity, inclusion, and non-discrimination 

• Generate and use a high level of theoretical and applied knowledge. 

• Expected to bring a multi-perspective understanding to the development, carriage, 

marketing and implementation of new policies.  

• Excellent computer skills with a demonstrated ability in word processing, PowerPoint and 

databases as required. 

 
 

7. SPECIAL REQUIREMENTS 
 

• Unrestricted right to live and work in Australia 

• A current National Police Check will be required. 

• Any offer of employment is conditional upon receipt and maintenance of a satisfactory 
Working with Children Check. 

• You may be required to work across more than one of ORYGEN’s sites, which are currently 
located within the north and west of Melbourne. 

• Successful applicants will be required to provide proof of COVID-19 Vaccination prior to 
commencement. 
 
 

 
 
 


