ONLINE YOUTH PEER WORKER — MOST
TRIALS e, h/

JUNE 2026

POSITION SUMMARY

Location: Hybrid

Functional area: Orygen Digital

Classification/ Salary: Social, Community, Home Care and Disability Services Industry Award
2010, Social and Community Services Employee Level 2 (commensurate
with skills and experience) pro rata + 12% super + access to $15,900 NFP
salary packaging.

Job level: 1

Reports to: Research Fellow

Employment type: Part time (0.2FTE)

Employment length: 12 months from commencement

Direct reports - Indirect reports -

POSITION PURPOSE STATEMENT

The Online Youth Peer Worker — MOST Trials role bears responsibility for the delivery of peer
support to young people participating in Orygen Digital’s Research Trials delivered through the
Moderated Online Social Therapy (MOST) platform. Youth Peer Workers are committed and
passionate young people with personal lived experience of mental health challenges and/or mental
health service use, who intentionally use this experience to provide hope, validation, connection, and
practical support to young people accessing the platform.

Working within the EVOLVE and Affinity research trials, the Youth Peer Worker supports young
people aged 15-25 to engage safely and meaningfully with the MOST platform and broader support
systems. The role involves welcoming and orientating young people to the platform, providing one-
on-one, group and online community-based peer support, contributing authentic lived experience
content, and working collaboratively with clinical, research, and multidisciplinary teams to support
engagement, safety, and positive outcomes for young people participating in the trials.

About Orygen Digital
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Orygen Digital is the world leading centre developing, evaluating and disseminating engaging and
evidence-based digital interventions that dovetail with current national and international service
delivery models for young people and their families. Its flagship Moderated Online Social Therapy
(MOST) platform is the first single digital solution specifically designed to integrate with, and address,
the key limitations of current youth mental health services. It has been designed with and for young
people and existing services, providing clinicians with evidence-based tools that can be used across
the diagnostic and severity spectrums and all stages of treatment. MOST integrates peer-to-peer on-
line social networking, individually tailored interactive psychosocial interventions and involvement of
expert professional and peer moderators to ensure the safety of the intervention and support user
engagement. In response to the COVID-19 crisis in 2020, Orygen Digital’'s MOST app has been
implemented in Victoria’s youth mental health system and is now expanding nationally.

Evaluating the Impact Of Digitally Enhancing Australian Youth Mental Health Services (EVOLVE)
and Affinity are two research trials of the MOST app.

EVOLVE is an NHMRC-funded trial investigating the effectiveness and cost effectiveness of MOST
for young people experiencing mixed anxiety and/or depression. The primary aim of the EVOLVE
study is to determine whether MOST reduces depression and anxiety symptoms more than
treatment as usual (TAU). In order to do this, the EVOLVE trial aims to recruit 500 YP (250 in each
group) from the community aged 15-25 with self-reported depression and/or anxiety symptoms.

Affinity is an NHMRC-funded trial investigating the effectiveness of MOST for young people
experiencing recent (within the last four weeks) or current active suicidal thoughts and/or behaviour.
The primary aim of the study is to determine whether MOST reduces suicidal ideation more than
treatment as usual (TAU). To achieve this, the trial aims to recruit 154 (77 in each group) young
people aged 15-25 from the community

POSITION FOCUS

Key responsibility area Percentage
1 Peer Support 80%
2 Risk and Safety Consultation 10%
3 Other 10%

POSITION KEY RESPONSIBILITY AREAS

1. Peer Support

¢ Welcoming, supporting and orientating young people enrolled in research trials onto the
MOST platform.

e Listening to, validating and providing information to young people experiencing mental ill-
health on an online social network as required.

e Providing online one on one and group peer support and navigation of the platform to young
people enrolled in research trials.

¢ Promoting methods of self-care to young people from the perspective of a peer with a lived
experience of challenges with mental health, specifically suicidal ideation, depression and
anxiety. Lived experience may also include physical health challenges, drug and alcohol use,
and/or work and study difficulties.

e Being clear with MOST clients about their role as a peer support worker and what support
they can and cannot provide.

e Taking opportunities within the organisation to share their lived experience in a professional
capacity in order to improve the MOST platform.

e Developing and generating authentic Lived Experience content for the social network as
required.
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3. Other

2. Risk and Safety Consultation

¢ Informing clinical and research staff about any risk issues and concerns related to MOST
clients.

o Following safety protocols and confidentiality and clinical practice guidelines when working
with young people on the platform.

e Passing on any feedback received from MOST clients to research staff and clinical team
members.

e Collaborating with clinical staff and other peer workers to ensure the safety and engagement
of young people online.
Basic distress tolerance and escalation skills.
Collaborate across research, clinical, peer, career, engagement, and technical teams to
support integrated and cohesive service delivery.

¢ Modelling appropriate usage of the platform to set the norms for appropriate behaviour
online.

e Actively participating in group supervision sessions with clinical and non-clinical staff.

e Complying with and support others to comply with Orygen’s policies and procedures,
including taking appropriate action to hold others accountable and promote a workplace
culture that is safe, diverse and inclusive.

¢ Any other duties as reasonably requested by the National Peer Work Manager, Research
Fellow and Senior Clinician.

e Participate in agile practices, including sprint planning and retrospectives, and contribute to
prioritisation aligned with organisational OKRs.

EDUCATION / QUALIFICATIONS

Desirable

Qualifications in a relevant discipline such as certificate IV in peer work, youth
work, community development or degrees in social work, psychology, or
health services (can be in the process of completing).

Intentional Peer Support Training (or completing it).

ASIST training (or completing it).

EXPERIENCE / SKILLS

Experience /
skills

Aged between 18 and 30 years for the duration of their employment term.
Personal experience of challenges with mental health, specifically suicidal
ideation, depression and anxiety. Lived experience may also include physical
health challenges, drug and alcohol use, and/or work and study difficulties.
Personal experience of a period of recovery and receiving
treatment/navigating health systems and support services.

Demonstrated digital skills using Microsoft programs (e.g. Word, Outlook,
Teams) and Zoom. Competency and familiarity with technology and social
media.

Experience and/or knowledge of peer work principles as they apply in a youth
health setting.

Excellent time management skills, working both independently and as part of
an online team.

Experience in online platforms and social media supporting young people or
health promotion.

Experience following a duty of care framework or working in a clinical context.
Previous experience using lived experience in a professional capacity in the
workforce (for example in a peer worker position, in a volunteer capacity in a
youth specific service or as a youth advisor or in a digital service) is desirable.
Experience working in a research setting is desirable.
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Personal e Passion, energy and determination to make a difference to the health
attributes outcomes for young people.

o Demonstrated ability to use lived experience in a recovery-orientated manner;
validating young people’s experiences and communicating optimism and
hope.

e Capacity to problem solve effectively, engage with and work creatively in
partnership with young people.

o Ability to work effectively independently and in a team composed of other
young people, clinical and non-clinical (e.g. research) staff.

e Interest in innovation and digital tools for youth mental health.

e Interest in either of the following: content creation, creative writing, mental
health advocacy, youth advocacy.

KEY RELATIONSHIPS

Internal e Researchers
¢ National Peer Work Manager
e Clinicians
e Career consultants

External e MOST users

SPECIAL REQUIREMENTS

After hours and weekend work may be required.
Unrestricted right to live and work in Australia.
A current National Police Check will be required.

Any offer of employment is conditional upon receipt and maintenance of a satisfactory Working
with Children Check.

You may be required to work across more than one of Orygen’s sites, which are currently located
within the north and west of Melbourne.

A current Victorian driver’s licence.

In line with government guidelines, this position may need to be based at home during certain
periods. As such a reliable internet connection will be required.

Occasional out of hours, evening and/or weekend work may be required.

SAFETY, HEALTH AND WELLBEING RESPONSIBILITIES

Employees are required to comply with all workplace health, safety and wellbeing policies and
procedures of Orygen.

In addition, employees are expected to:

Promote and demonstrate Orygen’s high standards in relation to health, safety and wellbeing,
championing a culture of safety in the workplace.

Take responsibility for their own safety, health and wellbeing and for their colleagues and others
they work alongside, as far as they are able.

Follow policies, training and guidelines related to Workplace health, safety and wellbeing,
including reporting of unsafe work practices, incidents, hazards and near miss events.

Be committed to promoting and protecting the safety and well-being of all children and young
people and embedding safeguarding practices into all our programs and services.

You may encounter sensitive information related to mental health as part of your work. Being
aware of this and how it could affect you and planning accordingly is essential.

ACKNOWLEDGEMENT
Confirming this position description has been read and understood by:
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Name [insert name]

Signature [insert signature]

Date [insert date]
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Lived
experience

at Orygen

Please note: this document

WIMT’ '/OU /VEEP 10 K”OW should be read in conjunction

with the position description
and job advertisement.

What is lived experience work?

Lived experience at Orygen refers to a past,
present and/or ongoing personal experience
of mentalill-health, or the experience

of caring/supporting a person who has
experienced mental ill-health. This may also
include how specific experiences intersect
with mental ill-health, system navigation,
and recovery. People with lived experience
are sometimes referred to as consumers or
carers and their lived experiences known
as consumer or carer lived experiences.

Lived Experience (Peer)
workforce collectively describes
workers in designated positions
who use their own lived
experience to shape and inform
their professional practice.

The term “living experience” is sometimes
used to acknowledge ongoing experiences
of mental health challenges or caregiving.

Orygen acknowledges that lived and

living experiences are diverse and go
beyond mental ill-health. They can include
experiences shaped by identity related to
gender, sexuality, culture, and other factors
for example belonging to communities such
as Aboriginal and/or Torres Strait Islander.
While these intersectional perspectives are
highly valued and integrated into our work,
including identified positions with Orygen,
this document specifically focuses on lived
experience positions related to mental ill-health.




What does working as a lived
experience (peer) worker

mean at Orygen?

At Orygen, young people and families

are employed in a range of positions that
are grounded in their lived experience.
These positions span various settings and
carry diverse responsibilities, including
leadership, consultancy, research, and
peer support within clinical services.

These positions are examples of designated
lived experience positions meaning that
they require the staff member to have

lived experience of mental ill-health, or of
supporting/caring for a young person with
mental ill-health and use these experiences
within their work. This designation is also
reflected within position descriptions
which require candidates to openly

identify as having a personal or family

lived experience of mental ill-health.

Peer workers use their lived
experiences of mental ill health
and/or navigating the mental
health system to facilitate peer
support relationships. They

may do this by sharing aspects
or reflections of their lived
experiences to connect, inspire a
sense of hope and optimism, and
support young people or families.

The principles of peer support, which
provide the foundation to inform the
position in delivering this work include

- hope and optimism,
- mutuality,

. empathy,

- choice,

« respect,

. authenticity

« and inclusion.



Things to consider
before applying

Lived experience (peer) work
and you

Before applying for a peer worker position,
it’s crucial to understand that this position
will often involve intentionally using your own
lived experiences within your work and when
providing support to others. While rewarding,
this can have a personal impact, as you will
be building strong, respectful relationships
with young people, families and carers and
sometimes sharing insights to support them

during their experiences with Orygen’s services.

This requires an understanding and reflection
around your current personal circumstances
and whether a lived experience position is right
for you at the time that you apply. This may
include your own self-awareness around how
you can support yourself in the role or knowing
the parts of your lived experience that you

are comfortable with sharing with others.

You will receive support through
supervision, training, and
reflective practices, butitis
important to be prepared for the
personal challenges that may
arise both in and outside of work.

Working in a multidisciplinary team

Peer workers play a vital role at Orygen,
offering a unique perspective grounded in
lived experience, rather than clinical expertise.
To ensure comprehensive care, it is essential
that peer workers collaborate closely with the
broader clinical team and where appropriate
speak up on matters through a lived experience
perspective. This includes attending team
meetings, engaging with external service
providers, and participating in clinical reviews.
Additionally, peer workers are expected to
document brief notes after interactions with
young people or after facilitating peer group
sessions from a lived experience perspective.

These perspectives grounded in lived
experience often provide new or alternative
ways of understanding the experiences of
young people and families accessing services.

Peer workers are publicly identified as
having lived experience, which is a key part
of the position and helps demonstrate the
value of sharing personal experiences. In
clinical settings, you may be the only lived
experience worker in your team, which
can make this visibility feel different.

How much you choose to share is up to
you, but it’s important to understand that
others in the organisation may identify

you as having lived experience, even if

you do not know them personally. This
visibility is part of the position’s impact and
contribution to the broader service culture.
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What next?

If you are excited about this
position and eager to be part of
our dynamic team, we strongly
encourage you to apply via the
job advertisement. Should you
have any questions, feel free to
reach out to the careers team at
careers@orygen.org.au

For more information on the
Orygen application process
please visit - WORKING AT ORYGEN


https://www.orygen.org.au/About/Work-with-Us

